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I/IHCprKlIPlﬂ no paﬁoTe C IMIAaMH C OTrPAHU4Y€HHBIMH BO3MOKHOCTAMH

310POBbs H IPYITHMH MaJIOMOOMJIbHBIMH rpaxKiaHaMiu

1. O0mme noJioxKeHus

I.1. Hacrosiias MHCTpPyKUHMs ONpele/isieT MpaBUia TOBEAEHHS COTPYIAHHKOB
Hrxeropoacko# pernoHabHONH 0OLIECTBEHHON OpraHM3aly MHBaIMI0B "CounaabHas
peabunuraims" (Janee - OpraHu3aLus) NpH OOIIEHHH U IPEIOCTABIEHHH YCIYT JIHLAM C
OrPAaHMYEHHBIMM BO3MOXKHOCTSAMH 3]10pOBbsi (MHBIM KATETOPHSAM MaJOMOOMIIBHBIX
rpaK/JaH).

1.2. Jlnua ¢ orpannveHHbIMH BO3MOkHOCTAMH (imua ¢ OB3) — muuo, KOTOpoe
MMCCT HAapylmEHHEe 3J0pOBbS CO CTOWKMM pacCTpOMCTBOM (YHKIHMI OpraHu3Ma,
00yciI0BIICHHOE 3a00/IEBAHHAMM, TIOCJICICTBUAMH TPABM WK Je()EKTaMH, IPUBOIALICE K
OrpaHUYCHUIO JKU3HCACATEIbHOCTH M BbI3BIBAIOIICE HEOOXOAMMOCTh €r0 COLUAILHOM
3ALIUTHI.

Manomoduabnbie rpazaane (MI') — 9T0 JH0/1 HCIBITHIBAIOIIME 3aTPYAHEHUS [IPH
CaMOCTOSATE/IbHOM I€Pe/IBUKCHUH, MTOJYYEHUH YCIIyTH, HeOOX0AMMOM HH(BOPMALUH HIIH
MpH OPHCHTHPOBAHHH B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HApYIICHHEM 310pPOBbS,
OepeMEeHHBIC JKEHIIMHBI, JIIOAH CTAPIIMX BO3PACTOB, JTIOAH C JETCKHMH KOJIACKAMH M
T.IL.).

1.3. Hacrosiuas MHCTPYKLHUS pa3paboTaHa B cCOOTBETCTBUHU ¢ DesiepalibHbIM 3aKOHOM
or 1 nexkabps 2014 roga Ne 419-®3 "O BHECEHHMM H3MECHEHHH B OT/E/bHbBIC
3aKOHOZaTe/bHbIe aKThl Poccuiickoi Peaepauuu 1Mo BONPOCAM COLMAIBLHOH 3aLUTHI
MHBAIM/IOB B CBA3M ¢ paTH(ukaumeli KoHBeHInH o npaBax uHBaUA0B", DeaepanbHbIM
3aKOHOM 0T 29 nekalbps 2012 roma Ne 273-®3 "O6 ob6pasoBanuu B Poccuiickoii
®enepaunn”, NpUKa3oM MHHHCTEPCTBA 00pa30BaHUA M HAyKH Poccuiickoii Ddenepanun

ot 9 HosiOpa 2015 r. Ne 1309 "O6 yreepsaenun Ilopsiaka obecrederus yCJI0BHUH




AOCTYIHOCTH JUIsl MHBA/IMA0B OOBEKTOB W IpPEJOCTABIAEMbIX yCIyr B cdepe
00pa3oBaHKs, a TAKXKE OKA3aHUs UM MPH 3TOM HEOOXOIMMOIl ITOMOIIH".

1.4, Mncrpykums paspaboTana B Lessix o0ecriedeHns A0CTYIa HHBATUIOB K yciyram
M OObEKTaM, Ha KOTOPHIX OHH MPEJOCTABISAIOTCS, OKA3aHMs IIPH 3TOM HEOOXOJAMMOM

ITOMOIIIH.

2. O0mue npaBu/Ia ITHKETA

2.1. OOpaiuenne K 4elI0BeKy: MpH BCTpeue oOpallaiiTech BEKIUBO U YBaXKUTEJIBHO,
BIIOJIHC CCTECTBEHHO I0aTh pyKy. Korma Bbl pasroBapuBaere ¢ MHBAIMIOM JIHOOOM
KaTeropuu, OOpaIlaiiTech HEMOCPEACTBEHHO K HEMy, a He K COMPOBOKIAIOIIEMY HIIH
CYpZIONEPEBOIYHNKY, KOTOPbIE IPUCYTCTBYIOT IPH PasroBOpe.

2.2. AZIGKBaTHOCTb M BEXKJIMBOCT: OTHOCHTECh K APYIOMY 4YeJOBEKYy, Kak K cebe
CaMOMy, TOYHO TaK K€ €ro yBaXKalTe — M TOrJa OKa3aHHE yCIYI'W B OPraHW3allUd H
o0ueHue OyayT 3 heKTHBHBIMH.

2.3. HaspiBaiite cebs M Apyrux: KOrja Bbl BCTPEYAETECh C YENOBEKOM, KOTOPBIH
[7I0X0 BUAWT WM COBCEM HE BHIHT, 00s3aTe/bHO Has3bIBaWTe ceds M Tex JIoJeil,
KOTOpbI€ NPHUILLIH ¢ BaMu. Ecin y Bac obmas Oecena B rpynme, He 3a6biBaiiTe MOSICHUTD,
K KOMY B IJaHHbIH MOMEHT Bbl OOpaliaerech, U Ha3BaTh ceOsl.

2.4. TlpeanokeHHe TOMOLIM: €CIH Bl MPEAAaraeTe MOMOLUb, KIUTE, TOKa ce
MPUMYT, @ 3aTEM CIIPALMBANTE, YTO W KaK JeaTh, BCErja MNpeasaraiiTe MoMoLb, eCiu
HYIKHO OTKPBITb TSKEJIYH0 ABEPb WM O0OMTH MpEnsTCTBHE.

2.5. OGecnieueHre  JOCTYMHOCTH  YCJyT: BCerna  JIMYHO yoexaaiTech B
AOCTYIHOCTH MECT, II¢ MPEAYCMOTPEHO OKAa3aHHe YCIyr H HPHEM IPa/IaH. ?apaHee
OUHTEPECYHTECh, KAKHE MOTYT BOSHHUKHYTb [POGJIEMBI WIH GAapbhepbl H KaK HX MOMKHO
YCTPaHHTB.

2.6. OOpaiieHue ¢ KpeCIOM-KOJSACKON. MHBAIMAHAS  KOJACKA — 3TO  YacTh
HCIIpUKACaeMOro NPOCTPAHCTBA ~ 4Y€JIOBEKA,  KOTOpbI  ee  wWcmosab3yer.  He
oOnokayMBaiiTech Ha Hee W He ToJKaiTe. HawaTh KaTuTh KOJIACKY 0e3 coryacus
MHBa/lMa — TO JKC€ CaMOe, YTO CXBAaTHUTb M IIOHECTH 4YeJIOBeKa 0e3 ero paspelleHHs.

Ecau Bac ITIOIIPOCHJIM TIOMOYb HHBAJIMYy, INCPCABUrAOIIECMYCS Ha KOJIICKE, CHayaja




Kature ee MeieHHO. Kojsicka ObIcTpo HaOWpaeT CKOPOCTb, M HEOKHAAHHBIA TOIYOK
MOJKET IIPUBECTH K MOTEPE PAaBHOBECHS.

2.7. BHUMaTEeNbHOCTh M TEPIENMBOCTh: KOIJa Bbl PA3rOBAPHBAETE C YENOBEKOM,
HCTILITHIBAIOIIMM  TPYAHOCTH B OOLICHWM, CIyIIAHTe €ro BHUMATElIbHO. bByabre
TCPICIUBbI, JKANTE, KOTAa YeJOBEK caM 3akOHYMT (pasy. He nompasusiite ero u He
jorosapuBaiTe 3a Hero. [IoBTOpHTE, YTO BB MOHSIIH, 3TO MIOMOKET YETOBEKY OTBETHTb
BaM, a BaM — [OHSTb €rO.

2.8. Pacnonoxkenne s Oeceabl; KOraa  BbI FOBOPHUTE C  YEJOBEKOM,
MOJIL3YIOLMMCS MHBAIUJAHOW KOJACKOW WM KOCTBUISIMH, PacIoOkKHTECh TaK, YTOOBI
BalllM M €ro rjasa ObUIM Ha OJHOM YPOBHE, TOIJa BaM OyJeT Jerie pasroBapHBATh.
PasrosapuBas ¢ TeMH, KTO MOXKET, YHTATh 110 I'y0aM, PacroNoKUTECh Tak, YTo0ObI Ha Bac
najai cBeT, ¥ Bac ObL10 XOpoI1110 BUIAHO.

2.9. Tlpusrieuenne BHUMaHHS YeJIOBEKA. YTOOBI IMPUBIEYh BHHMAHHME YeJIOBEKa,
KOTOPbIH MJI0XO C/IBILIKT, IOMAIIMTE €My PYKOH HIIH IoxJjonaiite no rieay. CMOTpuTe
eMY MpsAMO B IJla3a ¥ rOBOPHUTE YETKO, HO UMEHTE B BHJY, UTO HE BCE JIIOJH, KOTODPbIE

MJI0XO0 CJIBIIAT, MOTYT YHTATh 110 rybam.

3. Conposomelme WHBAJIM/10B HA MIPHEME B OPraHM3aluu U IIPH OKa3aHUH UM

yCJayr

3.1. JInuam ¢ OB3 oka3biBaeTcss HEOOXOAMMAs TOMOIIb IIPH BXOJ€E B 371aHHE (BBIXO/IE
W3 3[aHMA), 0PH [OCTYIUICHHH CHTHaja (3BOHOK), COTPYAHMK OpraHM3allHy,
HaXOALIMHCS Ha paboyeM MecTe, CITyCKaeTCsi K BXO/Y B 3/aHME. :

3.2. B nepBooYepeHOM TMOpPSAKE YTOUHSETCA, B KaKOi MOMOILIM HYXKJaeTcs
MHBAJIM]L, L€/1b NOCCLICHUS OPraHU3aliuHi, HEOOX0AUMOCTh COMPOBOKIACHHS.

3.3. Jlnst obecrieuenus J0CTyna HHBAIMIAOB K YCIyram COTPYIHHKY [pu npuéme
HUHBAJIK/1a B OPraHu3aliui HEOOX0MMO:

a) pacckasaTh MHBAINIY 00 0COOEHHOCTAX 3/1aHUs OPraHU3ALIHH;

- KOJIMYECTBE JTaXeH; HAIMYMK JTUQPTOB, MOPYYHEH, APYrHX MPHCHIOCOONICHUH M

yCTpOﬁCTB AJIs KHBAJIMJAOB MPUMEHUTEIIBHO K €ro (b}/HKHI/IOHaJ'ILHbIM OTPaHHUYCHHSM,

pacIlOJIO)KCHHH CaHUTAPHBIX KOMHAT, BO3MOXKHBIX HPCIATCTBUAX HA ITYTH U T. 1.,




- HEOOXOIMMBIX JUIA OKa3aHMs YCIyrH KaOMHETaX M K KOMY 00paTUTBCS 110
BOMPOCaM, KOTOPbIE MOT'YT BO3HUKHYTh B X0/1€ NIPEJOCTABICHHS YCIYTH;

0) MO3HAKOMHTB CO BCEMH CIIELHATMCTAMH, 3aJeHCTBOBAHHBIMU B paboTte ¢ HuM,
JIAYHO, MpPEeICTaBUB MO (HAaMUIMH, UMEHH U OTYECTBY CIELHATHCTA W WHBAINIA Ipyr
apyry. HWHpopmupoBaTh, K KOMy OH JOJKEH OOpaTHTBCS BO BCex ClIydasx
BO3HUKAIOIIMX 3aTPY/AHEHUH.

B) IIPH OKA3aHWH YCIIyTH B OPraHU3alUK YETKO PAa3bSICHHTH rpaduK OKa3aHUs yCIyru
(BbLIaTh pacluCaHWe NpHEMa IpakKiaH, 3alHCcaTh HA JIMCT BPEMS M MECTO OKA3aHHS
YCIYyrn W T.J.); yKasaTh MecTO €€ NpoBeAeHHs (NOKasaTh HYKHbIA KaGHHET),
AKLICHTHPOBAB BHHMAHHE HAa IyTh TI0 YYPEXKICHMIO OT BXOAa 0 KaOMHETa, NpH
HEOOXOAMMOCTH CONPOBOIHTH 0 MECTA OKA3aHHs YCIyTH.

r) obecrneduTh 10MyCK B 3AaHHE COOAKH-TIOBOBIPSA, CONPOBOXKIAIOIIEH HHBATHAA 110
3PEHHUIO.

3.4. OcobGeHHOCTH OOMIEHHS! ¢ MHBAIHIAMH, MUMEIOIMMH HapyILICHUEe 3PEHUS WIIH
HE3PSIYUMH:

- OkaspIBasi CBOKO MOMOIIb HE3psYeMy 4eJIOBeKy, HAalpaBisiiTe ero, He CTHCKUBAS
€ro pyKy, HAMTE TakK, Kak Bbl 00bIYHO XoauTe. He HyKHO XBaTaTh CIIENOro ueloBeKa
TalIMTh €ro 3a co00H. Ecim BbI 3aMeTHITH, YTO HE3pAUMIi YenoBeK COUICH C MaplIpyTa,
HE YNpaBJISIHTE €ro JABUKEHHEM Ha PacCTOSHUH, MOJOHINTE U MOMOTUTE BBIOpaThCs Ha
HY’KHBIU MyTh.

- Onuwmre Kpatko, rae Bbl HaxoauTech. Ilpeaympexiaiite o NPENATCTBUSX:
CTYNCHAX, JIyXkaX, sMaX, HH3KHX IPUTONOKax, Tpybax u T.n. Hcmons3yiite ¢pasbl,
XapaKTCPHU3YIOLIME LBET, PACCTOSIHUE, OKPYKAIOLIYI0 00CTAaHOBKY.

- He komannayiire, He Tporaiite 1 He urpaiite ¢ CO0aKON-IT0BOBIPEM.

- Ecn BBl coOupaeTech unTath He3psiueMy uesoBeKy, CHavasa npeaynpeaure ero oo
oToM. T'oBOpuTEe 00OBIYHBIM rosnocom. Korja Hespsumil 4esnoBeK M0MKEH MOAMHCATDH
AOKYMCHT, NPOYUTANTE €ro 00sA3aTebHO MOJHOCTHIO. MHBATHAHOCTD HE OCBOOOXKIACT
CJICTIOrO 4€JI0BEKA OT OTBETCTBEHHOCTH, 00YCJIOBJICHHON 3aKOHO1aTEILCTBOM.

- Koraa Bbl mpeanaraete Hespsuemy uenoBeKy cecTh, He yCa)kuBalWTe e€ro, a
HalpaBbTE €ro pyKy Ha CIHHKY CTyJa WM MOAJIOKOTHHK. He BoauTe 1o mosepxHocTH

€ro pyKy, a 1ante eMy BO3MOKHOCTb CBOOOIHO MOTPOraTh MPEIMeT.




- Korzga Bel obuiaerech ¢ rpymnmoil He3psuMx JIOAeH, He 3a0bIBAlTE KaX/blii pa3
Ha3bIBaTh TOT0, K KOMY Bbl 0OpaIiaeTecs.

- He s3acraBnsiite Bamero coGecenHuka oOpamarbcsi B IMYCTOTY: €CIH  Bbl
NICPEMEILAETECh, IPEAYIPEIUTE €ro 00 ITOM.

- M30eraiite pacribIBYaThIX ONpPENEICHUH M HHCTPYKUMi, KOTOpble OOBIYHO
CONPOBOXKAIOTCS JKECTAMM, CTAPaUTECh ObITH TOUHBIMH B ONpE/IEIEHHUSX.

- OkasblBas MOMOLIb HE3pAYEMY, JBUraiTeCh HE TOPOMSCh, M HPH CITyCKE HIIH
NOABEME IO CTYNCHbKaM BEIUTE HE3pAYEro MNEepHEeHAMKYJSIpHO K HuM. He penaiite
PBIBKOB, PE3KHX ABHKEHUH, NIPEAYIPEXKIANTE O MPEIMATCTBUAX.

3.5. OcobeHHOCTsIMH O0IIEHHS ¢ HHBAIMAAMH, HMEIOIMMH HApyLIEHHE CITyXa:

- PasroBapuBas ¢ 4en0BekOM, y KOTOPOroO IIOXOM ClIyX, CMOTPUTE MPSMO HAa HEro.
He 3aremusiiTe cBoe MIIO M He 3aropakMBaiiTe €ro pyKamMu, BOJIOCAMH HITH KAKHMH-TO
npeaMeramu. Bair coOeceHuK 10/KEH UMETh BO3MOKHOCTh CIIEMTD 3a BBIPAKEHHEM
BalIero JIMLA.

- CylIecTByeT HECKO/ILKO THIIOB H CTEMeHEH ITyX0oTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO Croco00B OOIIEHHs ¢ JIIOBMH, KOTOpbIE MJIOXO CablaT. Ecam Bel He 3Haere,
KaKOH Ipero4ecTb, CHPOCHTE y HHUX. HEKoTopble JOAM MOTYT CIIBILIATh, HO
BOCIIPUHHUMAIOT OT/C/IbHBIC 3BYKH HEMPaBUIBHO. B 5TOM ciydae roBopute Gosiee rpomMko
M 4YeTKO, noadupas MOAXOAAIMH ypoBeHb. B apyrom ciydae noHagoOWTCS JHIIb
CHU3HMTb BBICOTY I0JI0CA, TaK KaK YEJIOBEK YTPaTHJI CIOCOOHOCTh BOCHPHHHUMATD
BbICOKHME YaCTOTHI.

- UToObI npuBjIeyb BHUMaHUE YEIOBEKA, KOTOPBIH JI0XO CIBILIAT, HA30BUTE €r0 10
MMCHH. Eciti oTBeTa HEeT, MOMKHO CJIerKa TPOHYTh YEJIOBEKa HJIH JKe 0MaxaTh py‘xoﬁ.

- F'oBopute sCHO W poBHO. He HyHO M3/IMIIHE MOAYEpKMBATL 4TO-TO. KpnuaTs,
O0COOEHHO B yX0, HE HaJ0.

- Ecmm Bac mpocar noBTOpHTE 4TO-TO, mMONpoOyiiTe mepedpazupoBaTh CBOE
npeanoxenue. Mcnonbsyiite xkectbl. YOeauTech, 4To Bac MOHsIM. He crecHsiirech
CIIPOCHUTB, MOHSJI JIM Bac COOECETHHUK.

- Eci BbI cooOmaete nHdopmaLmio, KOTOpas BKIKOYAET B ces HOMEp, TeXHHYECKHIl

WM Jpyroi CJIOXKHBIA TEPMHH, ajpec, HANMLIKTE ee, cooOwmuTe 1o (akcy HIM




3JICKTPOHHOHW MMOYTE MM JIOOBIM JPYTHUM CIIOCOOOM, HO TakK, YTOObl OHA ObLId TOYHO
MOHATA.

- Ecin cymiecTByloT TpyaHOCTH NpH YCTHOM OOLUEHHH, CIIPOCHTE, He Oyaer ju
MPOLIE [TEPENUChIBATHCS.

- He 3a0eiBaiiTe 0 cpese, koTopas Bac OKpyKaeT. B GOJBIINX MM MHOTOIFOIHBIX
MOMEIIEHHAX TPYIAHO OOIIATHCS € JIFOABMH, KOTOPBIE IJIOXO C/IBILAT. SIPKOe COHIe
WJIH TCHb TOKE MOT'YT ObITh Oapbepamu.

- OueHb 4acTo MIIyXHe JII0IM UCTIONb3YIOT A3bIK 5KecToB. Ecin Bbl o6maerecs uyepes
NEepEeBOAYNKA, HE 3a0yAbTe, YTO 0OpAIIAThCS HA/I0 HEMOCPEACTBEHHO K COOECEIHNUKY, a
HE K [1EPEBOIUHKY.

- He Bce mroau, KOTOpbIE MIIOXO CHBINAT, MOTYT YMTaTh 1Mo ry6am. Bam mydiie
BCEro CNpoCHTh 00 3TOM npu nepBoi Betpede. Ecim Bam cobeceqHuk o0agaeT 3Tum
HABBIKOM, HYKHO COOJIFO/IaTh HECKOJILKO BAKHBIX MpaBHiI. [[OMHHUTE, 9TO TONBKO TPH
M3 JICCSTH CJIOB XOPOLLIO MPOYHUTHIBAIOTCS.

- HyxHO cmoTpers B 1HMIO COOECEAHHKY M TOBOPUTH SICHO M MEIJICHHO,
MCII0JIb30BaTh TPOCThIE (pasbl M M30eraTh HECYIIECTBEHHBIX CJIOB; MCIOJIB30BATh

BbLIPAXXCHUEC JIMILIA, )KECThI, TCIOABUKEHUA, €CJIM XOTHUTE INOAYCPKHYTh HJIA IMMPOSICHUTH

CMBICJI CKa3aHHOTIO.
4. 3aK/JII0YNTEAbHbIC MOJI0KEeHHUSA

4.1.B ciyyae BBeaeHHs B JeHCTBHE HOPMATHBHBIX aKTOB, JOMOJHHTEIbLHO
PETYMPYIOWINX TMPUHLMIIBI pabOThl € JHLAMH C OrpaHHYEHHBIMH BO3MOKHOCTAMH
3/10pOBbsl, B IaHHbIH JOKYMEHT Oy1yT BHECEHbI COOTBETCTBYIOLIME H3MEHEHHS.

4.2 Tekcer HacToALIEH MHCTPYKLMH MOJICKHUT JOBEACHHIO 10 CBEACHHS PaGOTHHKOB
OpraHH3alHH.

4.4 Cpok J1eicTBUs MHCTPYKLMH He orpanudeH. [Ipy M3MEHEHHH 3aKOHOAATEebCTBA,

B AKT BHOCATCA U3MCHCHHS B YCTAHOBJIEHHOM [OpsAaKeE.




	2
	2_1
	2_2
	2_3
	2_4
	2_5

